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Mobile Banking - objective

Fits into KBC'’s strategy

Providing services via multi-distribution channels

Shortly, fully fledged channel for online banking
Usable everywhere, at any time

SMS service accessible for every GSM

Based on openlinternet technology

Generic translation architecture to different devices

Operator independent



Information channels

m Information via 3 different channels :
- Via W@P (pull)

- Via SMS (push)

- Via E-mall (push)

m Triggering mechanism for push:
- Event-based - e.g. Interest-rate changes
- Price-based - e.g. Share price movement
- Time-based - e.g. Weather forecast




Which Mobile Services

E-mall SMS W@P

KBC network X

Fund prices X X X

Share prices X X X

Sim. home loan X

Emergency numbers X

Weather forecast X X X

Sim. car financing X

Change in credit rates x X

Customer information X June 2001
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Access to services

m Registration via website : www.kbc.be

s «My KBC» Is a personalized portal with:
- Market indices
— Tracking favourite investments «My selection»
— Alerts for SMS and/or e-mail
- Investment portfolio «My portfolio»
— Searching for shares with near-time prices
— 7-day weather forecast
— Balance info via SMS (06/2001)

FREE for everybody - KBC and non KBC customers
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