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Internet Commerce Worldwide

Total
$7T

Business to

Consumer
e-Commerce in
Europein '99
$9.85 Billion S

Business to

Business
Total
$50B
1998 1999 2000 2001 2002 2004
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Transforming Core Processes

Integrated Product Development

Integrated Supply Chain
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Suppliers Customer Relationship Management Customers
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Transforming Core Processes

Ibm.com

e-procurement e-care

e-commerce
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Business Value on the Web

Influencers Customers
Press General
Consultants Large
Shareholders Small
E OEMs
Employees . “0u ‘ Partners
SaES J\J Resellers
Marketing
Technical Developers

Prospective

Suppliers
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Investment Priorities / ROI

Technical Support
&

Supplier Marts
-~

Supplier Extranets ®

® Sourcing Sites

Enterprise
Extranets
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Partner
® Commerce

Partner Marketing ®

Partner o
Céjstomer - Support ™
egment
Site ®
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IBM's e-business Environment

e-commerce

e-care for
Influencers

e-care foi
: Business
e-care for  Partners
Web S
Applicatio Employees
erver &

e-business
Initiatives

Web
Applications
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IBM Transformation Key Achievements

1998 1999
e-commerce Kerels! $10B+

e-procurement EHEZE - $9B

e-care for customers 14M
(Transactions)

Distance Learning 0
Training 15%
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