Registration procedure

* Registration via « My KBC »
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Alert — Push-triggering mechanism

1) ... User sets limits and channel via -
« My KBC » ... T EE

% 2) ... real-time market prices supplied
via Tijd Beurs Media connection ...

3) ... process that checks whether limit
is reached creates trigger ... /™

generated when limit exceeded ...

% 4) ... SMS or e-mail message <<<<<(A»>>>>

% 5) ... SMS or e-mail message is sent é:?
to end user ... {3



Info In «My selection»

|dentification of the share:
- name, exchange, price, currency

Date and time of latest price
Previous closing price and % change
Volume

Opening price

Day’s highest and lowest price

Year’s highest and lowest price



Info In «My portfolio»

Share name

Latest price and currency

Number of shares in portfolio

% change since previous closing price

Result in EUR since previous closing price (total)
% change vis-a-vis purchase price

Result in EUR since purchase (total)

Total value based on number of shares

% weighting of this stock in «My portfolio»



KBC W@P services today
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My selection via W@P
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Experience

Technology develops at lightening pace
— faster than Internet

Usage of generic presentation architecture is
advisable

Partners are important and necessary

Lack of standards




Weak points iIn W@P technology

No End-to-End Security (gateway)

m No standard PKI infrastructure on W@P GSM
Low bandwidth 9.6 kbit/sec

Monochrome screen, numeric keyboard

m No security for OTA provisioning

WTLS implementation not available for every
W@P GSM




Multi-device architecture

Structured data (XML)

Separation between :

- data

- business logic

- presentation / navigation

@PDA @WAP @GSM



