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Tip #1: Avoid the tiny circle of 
knowledge.



Tip #2: Don’t give that lame “I 
don’t have time” excuse!



Tip #3: Broaden Your World. 



TIP #4
ä Managers: Think “Business Project 

Management”

ä Programmers: Think “SQL, Java, & HTML”

ä Operators and System Administrators: Think 
“Web serving, and networking knowledge”



Tip #5: Collect product 
information and product 

knowledge. 



Tip #6: Remember, there’s 
never the “right” time – it’s 

just now! 


